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Application for Benefits (AFB)  
Figure Update 

1 AFB. Enhanced “Before You Get Started” message. 

 

 

Resources 
Figure Update 

2 Resources. New topic in Explore Resources for local COVID-19 related resources. 

 

NA Resources. Enhanced email to 2-1-1 now includes the organization name, site name, and service group name for   

2-1-1 to easily identify the organization to update the organizations information. 

 

 

Community Partners (CP) 
Figure Update 

NA CP. Community partner organizations who receive referrals now can request to temporarily discontinue receiving 

referrals. The LPOC should email their request to MDHHSCommunityPartners@michigan.gov with the dates to 

suspend referrals and date to resume referrals. 

 

 

Navigator Consent 
Figure Update 

3 CP. Updated navigator consent message and PDF.  

 

4 CP. Now a notification will be sent to residents quarterly reminding them information is being shared with the 

Navigator(s). This can be updated and changed at any time by the resident. 

 

 

mailto:MDHHSCommunityPartners@michigan.gov
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Appendix 

Screenshots: 

 
 
 
 

 

Figure 1: "Before You Get Started" Message 
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Figure 2: New COVID-19 Resources Explore Resource Topic 



Release 20.3 Notes 

Saturday, May 23, 2020      

 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3: Navigator Consent 
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Figure 4: Navigator Consent PDF 


